Echuca Community for the Aged
LEADERS IN AGED CARE

Wharparilla Lodge
Position Description

Position Title:
Classification:
Responsible To:
Award

Hours of Work

Date Reviewed

Enrolled Nurse

Enrolled Nurse

Director of Care Services/ Clinical Care Coordinator
Nurses (Victorian Health Services Award)

As per contract

October 20 1998, September 2005, October 2006, May 2007, February
2009, March 2011, February 2013, February 2016, August 2018

FACILITY PROFILE

Echuca Community for the Aged is a not for profit organisation which operates:

A 92 bed Ageing in Place Hostel- Wharparilla Lodge
llloura Village - independent living units
Cunningham Downs - independent living units
Brolga Apartments - assisted accommodation units.
Wharparilla Home Care- Community care program.

Echuca Community for the Aged is a smoke free workplace.

OUR MISSION

e To provide and maintain the highest possible standard of care for our Residents and Clients.

OUR VALUES

e People in our care are valued and treated with dignity, equity and respect in a safe and secure

environment

e  Our staff are valued and through their integrity, empathy and compassion, contribute to the quality of
life of the people in our care

e  The provision of seamless care and support services while valuing every day life activities

e  We are responsive to the needs of the local community, recognising its value and diversity

POSITION SUMMARY

The Enrolled nurse position is a clinical role responsible for providing high quality nursing care to Residents under
the direction of a Registered Nurse. The Enrolled Nurse will perform in line with the standards of practice as defined
by The Nursing and Midwifery Board of Australia (NMBA)
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Echuca Community for the Aged

LEADERS IN AGED CARE

Wharparilla Lodge
Position Description

KEY SELECTION CRITERIA

Essential knowledge, skills and aptitudes.

Registration with the AHPRA
Experience and proven ability in aged care

Diligent caring and patient attitude when caring for residents, maintain confidentiality
Computer literacy. Experience in the use of computerised care system

Proven documentation, communication and organisation abilities

Understanding of ACFl and Aged Care Accreditation Standards

Excellent customer service, written & verbal communication and interpersonal skills.
A willingness to work in a cooperative team environment.

Current national police check
Medication endorsement

OTHER SELECTION CRITERIA

Desirable knowledge, skills and aptitudes.

Diploma of nursing or working towards same

Duties and responsibilities

Key responsibility area

Performance Indicator

Provision of clinical care

Provides nursing care of individuals and groups
within the Enrolled Nurse scope of practice
Completes comprehensive and accurate nursing
assessments of patients/residents

Appropriate assessment tools and strategies are
used effectively

Data is analysed and interpreted accurately
Deviations or changes in patients normal
condition, including vital observations which may
indicate  deterioration, are acted upon
appropriately and promptly

A plan of care is developed and documented in
consultation with the patient/resident and
relevant others and identifies expected
outcomes, including a timeframe

Responds to patient and/or carer educational
needs, referring to others where necessary
Planned care is implemented, evaluated and
assessed

Clinical needs of residents are met

Unwell resident are assessed and referred to
the Registered Nurse

Adverse events are referred to team leader or
Registered Nurse. Appropriate documentation
is completed

Preventative measures are considered and
reported to Team Leader to prevent
reoccurrence of adverse event

Residents returning from appointments and
hospitalization are assessed and
documentation in progress notes occurs. Follow
up appointments are arranged

Liaison with GPs and other health professionals
oceurs
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Echuca Community for the Aged

LEADERS IN AGED CARE

Wharparilla Lodge
Position Description

Protects the rights of individuals and groups

Fosters a caring attitude to hostel residents,
treating them with dignity and respect
maintaining their privacy and individuality;
Respects the rights of residents at all times and
be aware of Commonwealth Government
Guidelines

Acts as an advocate for the resident/family who
may not have the ability or confidence to
exercise their own rights by communicating
these concerns to the Team Leader, Registered
Nurse or Clinical Care Coordinator

Ensures complaints are acknowledged and
resolved if able to, or escalated to the
supervisor/CCC for investigation and action

Conducts Care practice in an ethical manner

Attends to the provision of care for each resident
including personal care and some domestic
duties — all aimed at contributing to the health,
safety and welfare of the residents

Provides leadership and supervision within
allocated work sections.

Adheres to, and promotes the policies and
procedures of the organisation

Strict confidentiality is maintained at all times -
discussions regarding residents are only carried
out with relevant members of the health care
team.

Demonstrates sensitivity, empathy and respect
for customs, values and spiritual beliefs of others
at all times.

Responds appropriately to instances of
unprofessional conduct from any member of the
health care team

Communicates effectively and documents relevant o

information

Assessments and care plans are reviewed and
adjusted accordingly

Resident of the day documentation is completed
Supports the ACFI coordinator to ensure that all
ACFI charting is completed each shift

Documentation of resident care is clear, concise
and legible and meets legal requirements

Communicates clearly with staff, residents and
other members of the health care team.
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Wharparilla Lodge
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Professional conduct

Adheres to the organisation’s Code of Conduct
& Nursing Code of Ethics

Participates in staff meetings

Continually maintains and updates skills to
enhance the delivery of optimal care for the
residents

Establishes and maintains an effective and
cooperative working relationship with colleagues
in the health care team

Creates a supportive environment for other
members of the health care team, acting as a
role model for less experienced staff

Supports and works towards maintaining a team
environment

Adheres to the organisation’s code of conduct
Manages organizations resources wisely
Promotes a positive image of the organization
within Echuca Community for the Aged and the
community in general

Has a high standard of professional appearance
adhering to the Dress and Infection Control
Policies

Maintains a physical and psychosocial

environment which  promotes
security and optimal health

safety,

Assists and contributes towards the provision of
a comfortable “home-like” environment

Supports and encourages residents participation
and independence, and assists with organised
activities within the hostel community, joining in
where possible and appropriate

Promotes physical and psychological comfort by
assessing individual needs through active
listening, observation and communication

At times, acts in charge of the facility under the
indirect supervision of the Registered Nurse on
call

Provides rehabilitative treatment, support or
assistance for the residents as directed.
Emergency management practices and drills are
participated in, according to organisational policy

Quality/Continuous improvement

Completes auditing when required to ensure that
Aged Care standards of care are met

Attends in service education on care procedures
Actively participates in care research through the
organisation’s Continuous Improvement program
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o QOutcomes from meetings and quality activities
are incorporated into care practice

e Encourages, assists and supports the research
of others

Accountability for Practice e Accepts full responsibility for own actions and
omissions;

e Makes informed decisions regarding residents
care on a consistent basis;

o Adheres to Enrolled Nurses scope of practice;

e Constantly reviews her/his own level of
competence in relation to work allocation.

e Practice within an evidence based framework

Personal development e Demonstrates a commitment to continuing
education

o Works towards annual training objectives
following appraisal to ensure skills and
knowledge to fulfill role including medication
administrations

e Participates in in-service and continuing
education

EMPLOYEE OBLIGATIONS

The employee is required to maintain strict confidentiality with reference to all matters pertaining to residents and
staff within Echuca Community for the Aged. Failure to observe this requirement may be regarded as misconduct
warranting termination.

The employee is required to take all reasonable care to ensure personal safety of others who may be affected by the
acts or omissions of the employee in the workplace. (Occupational Health and Safety Act, Clause 25). The
employee is required to participate in all safety programs as required by ECA.

The employee is required to participate in the Continuous Improvement Program to encourage excellence of care
and cost containment within ECA.

Echuca Community for the Aged name badge must be worn at all times whilst on duty. This remains the property of
the organisation and must be returned to administration on termination of employment.

The employee is required to adhere to ECA’s Code of Conduct.

PERFORMANCE APPRAISAL

A self appraisal of professional work performance will be completed prior to the first six months of service. Issues
with performance will be documented on a staff performance discussion record with the Nursing Supervisor/CCC or
DOCS. Yearly meets will be held with the CCC to discuss educational requirements.
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Employee’s Name:

Employee’s Signature:

Date:

Manager’s Signature:
Position Title:

Date:
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